
  Receive Complaint 
Written 

Evaluate the Complaint 
To determine whether it falls 
within the jurisdiction of the 

commission and has sufficient 
merit 

Notification to the Principal 
Officer 

Of the Government or statutory 
body to afford them the 

opportunity for restitution or 
response to claim 

Negotiate 
Correspondence is normally 
expected and reciprocated 

between the Commission and 
the relevant agency 

Research 
Review of relevant documents 

Site Visits 
Interviews 

Review and Analysis 
Examination of relevant laws, 

practices, policies pertaining to 
complaint 

Compile Report of Findings 
Overview, observations and 

recommendations  

Forward 
Report to Governor, Cabinet 

and agency and await 
response and progress reports 

Receive Response 
Inform Complainant of outcome 


